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Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCcTBa
Poccuiickon ®depepaumm o kynbtype" (Begomoctn Cwesga HapogHbix genytatoB Poccuiickon depepaunm um
BepxosHoro CoBeta Poccuiickon ®enepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTtenbctBa Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030; N
27, c1. 3477; N 40, cT. 5035) cnegyowime namMeHeHus:

1) pasgen VI gononHutb ctatbsamm 36.1 1 36.2 criegylowlero coaepXaHus:

"Crtatbs 36.1. He3zaBucmas oLeHka kayecTBa okasaHusi YCnyr opraHnsaumsiMuy KynbTypbl

HesaBucumasn oueHKa KavecTBa OKasaHUs YCryr opraHMsauuMsMu KynbTypbl SIBMISi€TCA OAHOW U3 opm
06LLEeCTBEHHOIO KOHTPONSA M MPOBOAMTCH B LieNsX NpeaoCTaBneHns rpaxaaHam nHopmMaLmm 0 KayecTBe oOkasaHus
yCrnyr opraHnsaumsiMn KyrnbTypbl, @ TakKe B LeNsAx NnoBbILLEHMs KavyecTBa UX eATENnbHOCTH.

HesaBucumasa oueHka KayecTBa OKa3aHWSA YCnyr opraHusauuMamMu KynbTypbl npegycmaTpusBaeT OLEHKY
YCNOBUIN OKa3aHus YyCrnyr Mno TakuMm ObLWMM KPpUTEPUsIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHmsaumm KynbTypbl; KOMOPTHOCTL YCIOBUI NPEAOCTaBMEHNs YCNyr U AOCTYNHOCTb WX MOSTyY4eHUs; Bpems
OXuaaHWa MpefocTaBrieHus  ycnyrn;  Jo0poxenatenbHOCTb, BEXMBOCTb, KOMMNETEHTHOCTb pPabOoTHMKOB
opraHm3aumm KynbsTypbl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HesaBucumas oueHKa kadecTBa okasaHus ycrnyr opraHusauusMu KynbTypbl MPOBOAUTCH B COOTBETCTBUU C
NonoXeHnsaMn HacToswen cratbu. [lpy npoBeAeHUM HE3aBMCMMOW OLEHKM KadecTBa oOKa3aHus  ycnyr
opraHuMsauusaMm  KynbTypbl MCMonb3yeTcs ob6weaocTynHas wHgopmauus 06 opraHu3aumsx  KynbTypbl,
pasmellaemasi B TOM 4ucne B dopme OTKPbITbIX AAaHHbIX.

HesaBucumasn oueHka kayecTBa OKasaHMA YCryr opraHu3auusmu KynbTypbl MPOBOAMTCA B OTHOLUEHWUM
opraHusaumi KynbTypbl, y4YpeauTensmMu KOTopbiX sBnawTcsa Poccuinckas Pepepauusi, cybbekTbl Poccuiickon
depepaumn nnm MyHuuMnanbHble obpa3oBaHus, APYrUX OpraHnsaunn KynbTypbl, B YCTABHOM Kanutane KOTopbIX
pons Poccuiickon ®epepauun, cybbekta Poccuiickon ®egepauum unm  myHuumnanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbIIaeT NATbAECAT MPOLEHTOB, a TakKe B OTHOLIEHUN WHBIX HEroCyAapCTBEHHbIX OpraHu3auuim
KynbTypbl, KOTOPbIE OKa3bIBalOT rocyAapCTBEHHbIE, MyHULMNANbHbLIE YCNYrn B cdepe KynbTypbl.

HesaBucumas oueHka kadecTBa OKasaHWsi yCryr opraHu3auvsmMun KyrnbTypbl HE NPOBOAUTCS B OTHOLUEHMU
CO34aHus, UCMOSTHEHNSA N UHTepnpeTaLmu NpousseaeHnin nuTepaTypbl U UCKyCCTBa.

B uensx cosgaHvsa ycnosuin Ans opraHvsaumy npoBeaeHUs He3aBUCMMOMN OLEHKM KavyecTBa oka3aHus ycnyr
opraHm3aumsamMm KynoTypsbil:

dedepanbHbI OpraH UCMOMHMTENBHOW BRAACTU, OCYLLECTBASIOWMA DYHKLMK NO BbipaboTke 1 peanu3aumm
rocyqapCTBEHHOW MOMUTMKM W HOPMaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
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YMOMHOMOYEHHbIW dheaepanbHbIn OpraH UCMOMHUTENbHOW BNacTun), C y4acTMeM CneuuanucToB, OCYLLECTBASIOLNX
npodeccnoHanbHyld OeATeNnbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauuii, colo3oB) (ganee - obLecTBEeHHbIe opraHusaunm)
dopmMmpyeT 06LLECTBEHHbIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKMN KaYeCTBa OKa3aHus yCnyr opraHn3aumsmm
KynbTypbl W yTBEpXAaeT MNOMoXeHne o Hem. [lepeyeHb opraHu3aumin KynbTypbl, B OTHOLUEHWM KOTOPbLIX HE
NPOBOAMTCS HE3aBUCUMAaZ OLiEHKa KayecTBa OKa3aHUsa UMW YCNyr, yTBEPXXAAeTCs YNONIHOMOYEHHbIM ddefeparnbHbIM
OpraHoM UCMOSHMTENBHOW BriacTu ¢ NpeaBaputenbHbiM 06CyXaeHnem Ha obLLeCTBEHHOM COBETE;

OopraHbl rocyaapCTBeHHOW Briactu cybobektoB Poccuickon ®Pegepauum € ydyacTuem OOLLECTBEHHbIX
opraHmsaumi popmMmpyloT 06LLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3ABUCHMMOM OLIEHKM Ka4yecTBa OKa3aHus ycrnyr
opraHm3aumsamMm KynbTypbl, PacrnonoXeHHbIMU Ha TeppuTopusax cyobekToB Poccunckon ®egepauuu, 1 yTBepxaaroT
MOMOXEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfeHust C y4acTueM OOLLIEeCTBEHHbIX OpraHu3auMn Brnpase (OpPMMPOBaTb
0o6LLeCcTBEHHbIE COBETHI MO NPOBEAEHMNIO HE3ABMCMMON OLIEHKN KavyecTBa OKas3aHUs yCryr opraHu3aumnsiMum KynbTypbl,
PacnonoXeHHbIMN Ha TEPPUTOPMAX MYHULMNAnNbHbLIX 0B6pa3oBaHuii, U yTBEPXKOATb NOMOXEHNE O HUX.

MokasaTenu, xapakTepusylowme obLiue KpUTEpUW OLEHKM KayecTBa OKadaHus YCMyr opraHu3aumsmMu
KynbTypbl, YyKasaHHbIMM B 4acTW 4YeTBEpPTOM HacTosWwen CcTaTbW, YCTaHABMMBAKTCA  YMOMHOMOYEHHbIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BracTy € npeasapuTenbHbiM 0b6CcyxaeHnem Ha obLLecTBEHHOM COBETE.

Mo peLleHnto yNnosIHOMOYEHHOTO dheiepanibHOro opraHa UCNOIHUTENBHOW BNacTu, OpraHoB rocy4apCTBEHHOM
Bnactu cybbektoB Poccunckon ®enepaumm vny opraHoB MECTHOTO CaMoynpaBsreHust yHKUMU OOLLEeCTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKU Ka4yecTBa OKa3aHWs YCIyr opraHusauusmMn KynbTypbl MOTYT ObiTb
BO3J1I0XKEHbI Ha CYLLECTBYIOLLUME MPU 3TUX OpraHax obLLecTBEHHbIE COBETHI. B Takux cnydasx obLecTBeEHHbIE COBETHI
Mo NPOBEAEHMIO HE3ABMCHMMOM OLIEHKMN Ka4yeCcTBa OKa3aHusi YCryr opraHmM3aunsiMuy KynbTypbl HE CO34atoTCs.

OO6LLEeCTBEHHbIV COBET MO MPOBELAEHUIO HE3ABMCMMOM OLEHKM KayecTBa OKa3aHWsl ycrnyr opraHu3aumsmu
KynbTypbl opmmnpyeTcs Takum obpasdom, 4Tobbl Oblna MCKMYeHa BO3MOXHOCTb BO3HUKHOBEHWSA KOHMMMKTa
uHtepecoB. CoctaB o00WEeCcTBEHHOro coBeTa opmmpyeTca U3 uucna npeacraBuTenen OOLEeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLIECTBMASAT CBOK AeATEeNbHOCTb Ha O06wecTBeHHbIX Havanax. WHdopmauus o
AesaTenbHOCTM OBLWeCTBEHHOro coBeTa pas3MeLLaeTCs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoM cante B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoNM ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa kavyecTBa OKaszaHWUs YCIyr opraHu3aumsmMmmn KynbTypbl, OpraHm3yemas ooLecTBEHHbIMU
coBeTaMu Mo ee NpPoBeAEHNI0, MPOBOANTCS HE Yalle YeEM OOUH pa3 B rof 1 He pexe YeM OOMH pa3 B Tpu roga.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKa3aHus YCIyr opraHv3aumsmu
KynbTypbl:

OnpeaensoT NepeyHn opraHnM3aumi KynbTypbl, B OTHOLLIEHUM KOTOPbIX MPOBOAUTCH HE3aBUCUMAs OLEHKa;

dOopMUPYIOT  MpeanoxeHus Ans  pas3paboTku TEeXHUYeCKoro 3ajaHusd ANng  opraHusauuu, KoTopas
ocywecTtBnseT cbop, ob6obLieHne 1 aHann3 MHpopMaLnM O Ka4yecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(oanee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHMM NPOEKTOB AOKYMEHTauuu O 3akynke pabort, ycnyr, a
TakKe nMPOEeKTOB [OCYAapCTBEHHOro, MYHMLUMMNANbHOrO  KOHTPAKTOB,  3akmyaeMblX  YMOSTHOMOYEHHbIM
degepanbHbIM OpraHoM WMCMOMHUTENbHOW BNacTu, opraHaMu rocygapcTBEeHHOM Bnactu cybbektoB Poccuiickon
denepaumn nnyu opraHamm MECTHOTO CamoyrnpaBlieHMs C ONepaTopomM;

yCTaHaBMMBaT NPy HEOOXOAMMOCTU KpUTEPUM OLEHKM KayecTBa OKasaHWsl YCINyr opraHn3aumsmMmmn KynbTypbl
(DONONHWTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSM);

OCYLLECTBMAIT HE3aBUCMMYIKO OLIEHKY KayecTBa OKa3aHus YCNyr OpraHusauusMu KynbTypbl C y4eTOM
nHdopMaL M1, NpeacTaBNeHHOM onepaTopoM;

npeacTaBnAlT COOTBETCTBEHHO B YNOJTHOMOYEHHLIN dheepanbHbIi opraH UCMOMHUTENbHOW BNACTW, OpraHbl
rocygapcTtBeHHON Bractu cybbektoB Poccuiickon Pepepaumm, opraHbl MECTHOrO camoynpaBreHus pesynbTaThbl
He3aBMCMMOW OLEHKM KavyecTBa OKa3aHus yCryr opraHusaunsaMuy KynbTypbl, @ Takke npeanoxeHus ob ynydweHun
KayecTBa VX AeATenbHOCTU.

3aknioveHne rocygapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okasaHue ycnyr no
cbopy, obobuweHnio u aHanudy wuHdopMauMM O KayecTBe OKa3aHUsA YCryr opraHusauusamm KynbTypbl
OCYLLECTBNAETCHA B COOTBETCTBUM C 3akOHOAAaTeNbCTBOM Poccuiickon PepepaLmm o KOHTPaKTHOM cucTeme B cchepe
3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHUUMNANbHBIX HYKA. YNONTHOMOYEHHbIN
defepanbHbIi OpraH WUCMNOMHMTENBHOW BracTW, OpraHbl rOCYOapCTBEHHOW BracTu cybbekToB Poccuickon
depnepaumm, opraHbl MECTHOTO CaMOYMNpPaBIieHNs MO pe3yrbTaTam 3aKioYeHNUs roCyAapCTBEHHbIX, MyHULUNANbHBbIX
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KOHTPakToB OQOPMANSAIOT pelleHne o6 onpedeneHun onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHVE He3aBUCKMMOM
OLEHKN Ka4yecTBa OKasaHWs YCryr opraHusauusiMy KynbTypbl, a Tawkke npu HeobXOAMMOCTU NPedoCcTaBnstoT
onepaTopy obLeAoCTyMHY UH(OPMaLMIO O EATENbHOCTU AAHHbIX OpraHu3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (B Criydae, eCnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusauun).

MocTynuBLIas COOTBETCTBEHHO B YMOMTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENBHOW BNAcTW, OopraHbl
rocygapCTBeHHON Brnactu cyobekToB Poccuickon ®egepauun, opraHbl MECTHOMO camoyrnpaBreHus nHgopmMauus o
pe3ynbTaTax HE3aBMCMMOM OLIEHKM KayeCTBa OKa3aHUs YCrnyr opraHm3aunsaMm KynbTypbl NOANEXMT 06a3aTenbHOMY
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMyM B MECSAYHbIA CPOK W y4yMTbiBaeTCcsa uMU npu BblpaboTke Mep no
COBEpLUEHCTBOBAHMWIO OEATENBbHOCTU OpraHn3auuin KynbTypbl.

WHdopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs YCIyr opraHvM3auusiMM KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YyNOMHOMOYEHHbIM (befeparnbHbIM  OpraHOM UCMNOSNHUTENBHOM BracTM Ha oduuuanbHOM canTe ans
pasmMeLLeHns uHpopmMmaLmm 0 rocygapCTBEHHbIX U MyHULMMANbHbIX ydpexaeHusx B cetn "HtepHeT";

opraHamu rocygapCTBeHHon Bnactu cybwektoB Poccunckon ®depepauun, opraHamum  MeCTHOro
caMoynpasreHns Ha cBouX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pasMelleHns uHdopmauum o
rocy4apCTBEHHbIX U MyHULUMNANbHbIX yupexgeHusax B cetTn "VIHTepHeT".

CoctaB uHcopmaummM o pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa OKa3aHwWsi YCryr opraHusauusiMu
KynbTypbl U MOPSAOK ee pa3MeLleHms Ha oduumnanbHOM canTe Ans pasMmeLleHns nHPopMaLmMmn O rocy4apCTBEHHbIX
N MyHUUMNAmNbHBIX YYPEXOEHUsX B CeTU "VIHTEepHeT" onpegensiTcsl YNONHOMOYEHHbIM [1paBUTENbLCTBOM
Poccunckon ®epepaumn hbegepanbHbiM OpraHOM UCMOSNTHUTENBbHOW BRIAcTu.

KoHTponb 3a cobnitogeHnem npouenyp NPOBEAEHUS HE3aBWCKMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMSAETCH B COOTBETCTBUM C 3aKkoHoAaTenscTBOM Poccuiickon Pegepaumm.

CraTbs 36.2. lHdbopMauunoHHas OTKPbITOCTb OpraHn3aLmnn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb U JOCTYMHOCTb CriefyoLen nHpopmaumm:

AaTta co3faHus opraHuMsaumm KynbTypbl, €e ydpeauTenb, ydpeauTenn, MecTO HaxOoXOeHWUs opraHusaumm
KynbTypbl U ee counuanos (Mpu HanMumMm), pexum, rpaduk paboTbl, KOHTaKTHble TenedOoHbl N agpeca 3NeKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl yrpaBneHus opraHusauum KynosTypbl;

BUAbl NpefocTaBnseMbIX YCNyr opraHusaLumen KynbTypsbl;

MaTepuanbHO-TEXHUYECKOe obecrneyeHe NpegoCTaBNeHNst YCNyr;

KOMus ycTaBa opraHv3auunun KynbTypbl;

KonuMs nnaHa (UHAHCOBO-XO3SNCTBEHHOW [OEATENbHOCTU OpraHusaumm KynbTypbl, YTBEPXAEHHOMO B
yCTaHOBMEHHOM 3akoHoaaTenscTBoMm Poccunckon Pegepaumm nopsake, nnu 6ogxeTHon cmeTbl (MHdopmaumsa ob
obbeme npefocTaBnsieMbix ycnyr);

KOMus JOKYMEHTa O Nopsifike NpeaocTaBneHus yenyr 3a nnary;

WHpopmMaLums, KoTopasi pa3mMeLlaeTcs, OnybrnmMKoBbIBAETCA MO PELUEHUIO OpraHusaumm KynbTypbl, a Takke
MHpopmMaumsa, pasMelleHne W onybruMKoBaHWE KOTOPOW SABMSTCA o00A3aTenbHbIMM B COOTBETCTBMM C
3akoHogaTenbcTBOoM Poccuinckon ®eagepauuu;

WHas onpegensiemas ynorHoOMOYeHHbIM dhefeparnbHbIM OPraHoM UCMONTHUTENbHOM BriacTu Heobxoanmas ans
npoBefeHUs He3aBUCUMOW OLIEHKMN KadeCcTBa OKas3aHus YCnyr opraHMsaLmamMm KynbTypbl nHopMaLms.

MHdopmaumsa, ykaszaHHas B 4acTM NepBOM HACTodALWEen cTaTbu, pasMellaetcd Ha oduumanbHbIX canTax
YMOMHOMOYEHHOro beieparnbHOro opraHa UCNOSTHUTENBHOM BNAcTW, OPraHoB rocyapCTBEHHOM BracTu CyObEKTOB
Poccuiickon ®epepaummn, opraHoB MECTHOTO CamOynpaBreHUs M opraHu3aunn KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBMM C TPEOOBAHMAMM K €€ COAepKaHMo U hopme NpefoCTaBNEeHNS, YCTAHOBIEHHBIMU YNONTHOMOYEHHbBIM
denepanbHbIM OpraHoM UCMOSTHUTENBHOM BacTu.

YnonHomMmoueHHbIn dhefeparnbHbld  OpraH WUCMNOMHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW Briactu
cybbekToB Poccuiickon depepaumm, opraHsl MECTHOIO CaMOYMpaBieHUs U opraHn3aLmm KynbTypbl obecneynBaroT
Ha CBOUX ohuumanbHbIX cantax B ceTn "MIHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BblpaXXeHUst MHEeHUI nony4yatensMmum
YCIyr O Ka4yecTBe OKa3aHud ycryr opraHu3aunsamm KynosTypbl.";

2) cTaTbto 37 gononHWUTL ab3auem creayoLwWero cogepKaHus:
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"cosgaHme yCrnoBuMM AONd OpraHM3auuvM npoBedEeHMS HEe3aBUCUMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepsyto cTaTbu 39 AONONHUTL ab3aLem criefyoLero CoaepXXaHus:

"cosgaHme ycrnoBuMM ANA OpraHM3aumm MNpoBEeAEeHUS HEe3aBUCUMOW OLEHKW KavecTBa OKasaHus Yycnyr
opraHm3aumsamm KynoTypbl.".

CtaTtbsa 2

BHecTn B PepepanbHbiii 3akoH oT 10 aekadbpsa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro obecnyxmnBaHus
HaceneHusa B Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872; 2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cnegyrowme n3amMeHeHs:

1) pononHute ctatesamn 17.1 1 17.2 cnegytoLLero cogepxaHus:

"Ctatba 17.1. HesaBucumas oueHKka KadecTBa OKasaHWs YCMyr Y4YpexgaeHusasMn u npeanpusTusMmu
coumnansHoro obcnyxmeaHus

1. HesaBucumasa ouLeHKa KayecTBa OKa3aHUA YCMyr YYpeXaeHUsaMU U NpeanpusiTUsSmMu  coLmarnbHOro
obcnyXvBaHusa SABMSETCS OQHOW M3 POpM OBLLECTBEHHOrO KOHTPONS WM MPOBOAUTCHA B LENAX NpeaocTaBreHus
nony4yatensMm coumarnbHbIX YCAyr UHopMaunm O KayecTBe oKasaHUs YCNyr yYpexaeHUsMn u npeanpustusmu
coumaneHoro obcnyxmBaHus, a Takke B LIENSX NOBbILEHWS Ka4ecTBa UX A4eATENbHOCTMY.

2. HesaBucumasi oueHKa KayecTBa oOKasaHus YCNyr yypexaeHusMu u npeanpuaTusaMn  counansHoro
obcnyXvMBaHWA NpegycMaTpmuBaeT OLEHKY YCIIOBUM OKa3aHWst YCNyr Nno TakMM OBLLMM KPpUTEPUAM, KakK OTKPbITOCTb U
OOCTYMHOCTb WH(opmaumm 06 y4pexaeHuM 1M O MpeanpusTMM coumnarnbHOro obOCMyXMBaHUSA; KOMGOPTHOCTb
YCIOBWUI NPEAOCTaBMNEHMS COUManbHbIX YCNYr U AOCTYMHOCTb MX MOMYyYEHMUS; BPEMS OXUOAHUSA NPEeAOoCTaBneHus
coumanbHOM ycnyrn; AOobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PABOOTHUKOB  YuYpexXaeHus U
nNpeanpuaTUS coumnanbHOro obcnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumasa oueHka kavecTBa OKasaHUs YCNyr YYpexgeHusMn n npeanpuatusMym  CoumarnbHOro
obcnyxMBaHWsi NPOBOANTCS B COOTBETCTBUM C MOJNTOXEHUAMU HacTosiwen cratbu. Npu npoBegeHUn He3aBnUCUMOMN
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr y4YpexaeHusaMu u npeanpusiTusiMm coumanbHOro 00Cny>XnMBaHUsi UCnonb3yeTcs
obulenocTynHasi MHopMaLumsa 00 yupexaeHusax 1 o NPeanpUSTUSIX coumanbHOro obcnyxmBaHusl, pasmellaemas B
TOM 4ucre B (popMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasa ouLeHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHusMu u npeanpusTUsmMu  colmarbHOro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuaTUA  couManbHOro  obCryXMBaHUS,
rocyfapCTBEHHbIX MNPeanpuaTUA U yYpeXxOeHWi couManbHOro o6CMyXMBaHWSA, SBNAOLWMUXCA COOCTBEHHOCTBIO
cybbektoB Poccuiickon degepaunm M HaxoOOsLWMUXCH B BEAEHUU OpraHoB rocydapCTBEHHOW BriacTu CyObLEKTOB
Poccuickon ®egepauun, Apyrux yupexageHun n npegnpusatuii coumansHoro o6cnyxmneaHus, B yCTaBHOM Kanurtane
koTopbix gons Poccuickon ®epepaummn, cybvekrta Poccurickon ®egepaumun mnm MmyHuumnansHoro obpasosaHus B
COBOKYMHOCTW MpeBbILLaeT NATbAECAT NPOLLEHTOB, a TaKKe B OTHOLUEHUN MHbIX HErOCYAAPCTBEHHbIX YYPEXOEHUA U
NpeanpuaATUA coumnanbHOro o6CnyXMBaHus, KOTOPbIE OKa3bIBAKOT rOCY4apCTBEHHbIE, MyHULIMNASbHbIE COLManbHble
yCnyru.

5. B uensax cosgaHusa ycnosui Ans opraHu3auumn nposBeaeHnst He3aBUCUMOK OLLeHKM KadecTBa OKasaHus ycnyr
yyYpexaeHusaMn 1 NpeanpuaTUaMmn coumanbHOro 06cnyXnBaHums:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNACTW, OCYLLECTBAAILWMI PYHKL MK NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdpepe coumanbHOro obcnyXuBaHusi
(Danee - yMONMHOMOYEHHLIN dedepanbHbIi OpraH WCMOMHUTENBHOW BMAAcTM), C y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx obbeguHeHun notpebuTtenen (Mx accoumauuii, colo3oB) (ganee - obLecTBEHHbIE
opraHusaumm) dopmMmpyeT 0OLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM Ka4YeCTBa OKa3aHusl ycryr
YUPEXOEHNAMM U NPEANPUATUAMUN COLMAITbHOrO 06CNY>XMBAHNS U YTBEPXKOAET NOSIOXKEHME O HEM;

2) opraHbl rocygapCTBeHHOM BnacTu cyobektoB Poccunckon degepaumm C ydacTMeM OOLLECTBEHHbIX
opraHmsaumi popmMmpyoT 06LLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCMMON OLIEHKM KayecTBa OKas3aHus ycnyr
YUPEXOEHNAMM U NPEANPUATUAMU COLMANbHOrO 0BCNY)XMBAHWS, PACMOJIOKEHHBIMU Ha TEPPUTOPUSIX CyObekToB
Poccuiickon ®efepauuu, u yTBepxaatT MNONOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHusauuin BrnpaBe POPMMPOBaTb
0o6LleCcTBEHHbIE COBETbI MO MPOBELEHUID HE3ABUCUMOW OLIEHKM KayecTBa OKas3aHWUs YCIyr y4ypexgeHusiMum u
npeanpuaTUsiMM coumarnbHOro obCcnyxmBaHus, pacnosioXXeHHbIMU Ha TEPPUTOPUSIX MyHULIMNANbHbIX 06pa3oBaHniA,
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N yTBEPXOaTb MONIOXEHWE O HUX.

6. lNMokasaTenwu, xapaktepusyloLmne obLine KpUTEPUM OLEHKN KavecTBa OKasaHWs YCnyr y4pexgeHusasmn u
npeanpuaTMSMM  coumanbHOrO  OBCNYXMBaHUSA, YKa3aHHbIMM B 4acTWM  4YeTBEepTOM HacCTosWEen CTaTby,
yCTaHaBMNMBaKOTCA YMNOMHOMOYEHHbIM (befepanbHbIM OpraHoOM MCMOMHUTENBHON BRiacTu € nNpeaBapuTenbHbIM
obcyxaeHnem Ha obLLLeCTBEHHOM COBETE.

7. T[lo peweHVo yNoONMHOMOYEHHOro dhefeparnbHOro opraHa WCNONHUTENbHOW BRacTW, OpraHoB
rocygapcTtBeHHON Briactu cybbekToB Poccuiickon Pegepaumm nnm opraHoB MECTHOrO camoynpaBneHns YHKUMK
06LLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBWCUMOW OLIEHKM KadecTBa OKa3aHWs YCNyr YYpEeXAeHUsMu wu
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMA MOTyT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MPU 3TUX OpraHax
obLlecTBeHHbIE coBEThI. B Takux cnyyasix o6LecTBeHHbIE COBEThI MO NPOBEAEHMIO HE3aBNCMMOW OLEHKU KadyecTBa
OoKa3aHust yCnyr y4pexaeHmsammn 1 npeanpustuamm coumanbHOro o0CcnyXnBaHns He CO30al0TCs.

8. OBLecTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOM OLIEHKM KayecTBa OKas3aHUs YCIyr yupexaeHusmm n
npeanpuaTUaAMM  coumanbHoro obcnyxuBaHua dQopmupyeTcs Takum obpa3oM, u4Tobbl Obina  uUcknyeHa
BO3MOXHOCTb BO3HWKHOBEHMUSA KOH(rmkTa uHTepecoB. CoctaB obLLueCTBEHHOro coBeta GopMUMpyeTcs M3 yYucna
npeacTasuTenemn obLecTBEHHbIX OpraHn3aumin. Yincno YneHoB obLLECTBEHHOIO COBETa HE MOXET ObITb MeEHee YeMm
NsaTb Yenosek. YneHbl obLwecTBEeHHOro coBeTa OCYLLECTBAAIOT CBOK AeATENbHOCTb Ha OBLECTBEHHbIX Havanax.
MHdopmaumsa o gesarenbsHoCTU oBbLWeCTBEHHOIo coBeTa pa3MmeLlaeTcsi OpraHoMm rocyaapCTBEeHHOW BNacTu, OpraHom
MECTHOro  caMoyrnpaBfneHus, TMpuM  KOTOpbIX OH C€O34aH, Ha cBoeM oduuuanbHOM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumas oueHKa KayecTBa oOKasaHus YCNyr yyYpexaeHusMu u npeanpuaTusMn  counansHoro
obcnyxmBaHus, opraHmdyemas obLLeCcTBEHHBIMY COBETaMM MO €€ NPOBEAEHMIO, MPOBOANTCS HE Yallle YeM OAVH pa3
B Ol U HE pexe 4YeM OAWH pa3 B Tpu roaa.

10. ObLecTBEHHbIE COBETLI MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KadeCcTBa OKa3aHUs YCNnyr y4pexaeHusamm
1 NpeanpuaTUSMU COLManbHOro obCny>xmBaHuns:

1) onpegensioT NepeyHn yupexaeHun n NpeanpusiTuin counanbHOro o6CnyXnBaHus, B OTHOLLEHNN KOTOPbIX
NMPOBOAMTCS HE3aBMCMMAas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEeXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywecTtenseTr cbop, obobueHne M aHanu3 uWHMOPMaUMM O KavecTBe OKa3aHWs YCMyr YYPEeXAeHUsMU U
npeanpuaTUsiMM coumnansHoro obecnyxmBaHus (ganee - onepaTop), MPUHMMALOT y4acTue B pacCMOTPEHUM NPOEKTOB
OOKYMeHTaumMm o 3akynke paboT, ycnyr, a Takke MNpPOEKTOB FOCyAapCTBEHHOro, MYHMLUMNANbHOrO KOHTPaKTOB,
3aKknioYaeMbix YNonHOMOYEHHbLIM dheaepanbHbiM OpraHoM MUCMOMHUTENbHOW BAacTu, opraHamMmu rocygapCcTBeHHON
BnacTtu cybbekToB Poccunckon ®Pegepaumm nnu opraHaMmm MECTHOTO CamoynpaBiieHMs C ONepaTopomMm;

3) ycTaHaBnuBaloT MpU HeOOXOAMMOCTU KPUTEPMU OLEHKM KadeCcTBa OKa3aHUs YCIyr y4pexgeHusmMu u
npeanpuaTUsIMM CoUManbHOro obCnyXMBaHUsA (OOMOMHUTENBHO K YCTAHOBIEHHBIM HAaCTOALWEN cTaTbel obLuMm
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKas3aHusa YCNyr yypexgeHusamMu v npeanpuatusamu
coumanbHOro 00CnyXxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedeparnibHbli OpraH WMCMOMHUTENbHOW BracTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayeCTBa OKa3aHus YCIyr YYpexAaeHWsMuU U npeanpuatusmMu coumanbHOro
o6CcnyXMBaHuWs, a TakKe NPeanoxeHnst 0b ynydleHnm KayecTBa nux AesiTeNbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHMLMNANbHBIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0606LeHN0 U aHanM3y MHAOPMAaLMM O Ka4YecTBe YCMyr y4pexaeHussMu 1 NpeanpuatMsmMmn coumnanbHOro
0o6CcnyXMBaHMA OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®enepauum 0 KOHTPAKTHOW
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHBIX HYXA.
YNonHOMOYeHHbIN eaepanbHbll OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocyfapCTBEHHOM BracTu CybbekToB
Poccuickon ®degepaumm, opraHbl MECTHOrO CaMOYMNpaBrieHWs NO pesynbTaTaM 3akiioyeHUs rocygapCTBEHHbIX,
MyHULMNAnbHbIX KOHTPAKTOB 0pOpMIISIOT pelleHne o6 onpedeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBedeHne
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHUs yCIyr y4pexaeHUsaMy U Npeanpusatusamm coumanbHoro obecnyxmBaHus, a
Takke npy HeobxoOAMMOCTV NPeAoCTaBNST onepaTopy obLefOoCTYNHY0 NHAOPMAaLMIO O AeATENbHOCTU AaHHbIX
yuypexneHun u npeanpusatui, QOpPMMPYEMYHO B COOTBETCTBMM C TOCYAApPCTBEHHOW W BeAOMCTBEHHOM
CTaTUCTMYECKOMW OTYETHOCTbIO (B Criyyae, ecriv oHa He pasmelleHa Ha oduuuanbHOM canTe ydpexaeHus unm
npeanpuaTus).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbefepanbHbIi OpraH MCMOMHUTENbHOW BRacTy,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CamoynpaBiieHus
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WHpopMauns 0 pesynbTaTtax HeE3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWsl YCMyr yY4pexaeHnamMu u npeanpuatusamm
coumnansHoro obcnyxnBaHns NOANEXUT 0b693aTeNbHOMY PACCMOTPEHMUIO YKa3aHHbIMW OpraHamm B MECSYHbIV CPOK U
YYMTbIBAETCA MMU NPU BbipaboTKe Mep MO COBEPLLEHCTBOBAHMIO paboThbl yupexaeHui n npeanpuaTnii CoLmnansHOro
obcnyxumBaHus.

13. WHdopmaums O pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCrnyr yuypexgeHusMn u
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMS pa3mMeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM dhegeparnbHbiM OpPraHoOM WCMOMHMTENBHOW BriacT Ha odumumansHOM cante Ans
pasmeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX ydpexaeHusx B cetn "IHTepHeT";

2) opraHamy rocygapCTBeHHoW Bnactn cybbektoB Poccuiickon Pepepaumm, opraHamum MeCTHOro
CaMOynpaBlieHNst Ha CBOMX OdMuManbHbIX caWTax U oduuManbHOM canTe ANs pasMelleHust MHgopMauun o
rocy4apCTBEHHbIX N MyHULMNAMbHbBIX y4pexaeHusax B cetn "HTepHeT".

14. CoctaB nHcopmaumm o pesynbtaTax He3aBUCUMOWN OLIEHKN Ka4yecTBa OKa3aHWs YCryr YYpexxaeHUsMu v
npeanpuaTUAMU  couManbHOro OBCNYXXMBaHWST M MNOPSAOK e€e pasMelleHuMs Ha oduumanbHOM cante ans
pasmelleHns uHOpMaLMM O TOCYAApCTBEHHbIX WM MyHUUMNAnbHbIX ydpexaeHusx B cetu  "WHTepHeT"
onpegenalTca  ynonHomouveHHbliM [MpaButensctBoM Poccuitickon depepaumm  denepansHbIM - OpraHom
WCNONHUTENBHON BNacTu.

15. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
yYpexaeHuasmMn 1 npegnpuaTsSMM  COUManbHOro OOCNYyXXMBAHWS OCYLLECTBNSAETCA B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

Cratba 17.2. VIHpopMaUMOHHas OTKPbLITOCTb YYPEXAEHU U NPEANPUATAA coLnanbHOro obenyXmBaHus

1. YupexaeHusa 1 npeanpuaTusa coumanbHOro obcnyxmBaHus obecneyvBaloT OTKPLITOCTb U OOCTYNHOCTb
cnepywouen nHpopmauum:

1) paTa cosgaHusa yydpexgeHus, NpeanpusaTus coumanbHOro 0bCnyxXmnBaHusa, X ydpeauTens, yupeautenmu,
MECTO HaxOXOEHWS yupexaeHus unv npeanpusaTusa coumansHoro obecnyxmeaHnsa U ux unuanos (Npyu Hanu4um),
pexuM, rpaduk paboTbl, KOHTaKTHbIE TenedOHbl U agpeca NEKTPOHHOW MOYThI;

2) CTPyKTypa 1 opraHbl ynpaBneHUs y4pexaeHns 1 npeanpustusa coumnanbHOro obcnyxmBaHus;

3) BuObl couManbHbIX YCNyr, NpPeaoCTaBfsAeMbIX Yy4pexaeHneM W npeanpuaTMemM  coumarnbHOro
obcnyxmBaHus;

4) maTepuanbHO-TeXHUYeckoe obecneyeHne NpeaoCTaBeHNs coumanbHblX YCyr;

5) konusa ycTasa yypexgeHus unm npeanpusaTusa counanbHoro obecnyxneaHus;

6) konus nnaHa (PUHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTU YUYpexXaeHus Unu npeanpusaTus coumarbHOro
obCcnyxnBaHus, YTBEpXXAEHHOro B YCTAHOBIIEHHOM 3akoHoAdaTenbCcTBOM Poccuiickon Pegepaumm nopsake, unm
GrooKeTHOM cmeThbl (MHdopMauusa 06 obbemMe NpefocTaBnsaeMbIX CoLMarnbHbIX YCNYr);

7) Konus JOKyMEeHTa O nopsigke npeaocTaBrneHus coumarnbHbIX YCryr 3a nnaTy;

8) nHdopmaums, koTopas pasMmellaeTtcs, onybnMKoBbIBAETCH MO PELUEHUIO yYpexaeHus unu npeanpusatuns
coumanbHoro obcnyxuBaHWs, a Takke UWHdopmMauus, pasmelleHne W onybrnvkoBaHWe KOTOPOW SBMAAKTCA
obsi3aTeNbHLIMM B COOTBETCTBUM C 3aKoHOAaTenbcTBoM Poccuiickon epepaumu;

9) uHasa onpegensemas ynonHOMOYEeHHbIM deaepanbHbIM OPraHoM UCMONHUTENbHOM BriacTu Heobxoanmas
ONnsi NpoBeieHNs1 HE3aBMCMMOW OLEHKN KayecTBa OKasaHWs yCryr y4pexaeHusamMm n npeanpusaTmsaMm coumansHoro
obcnyxmnBaHnsa nHdopMauums.

2. NHdopmauusa, ykasaHHaa B nyHKTe 1 HacTosdllen cTaTbu, pasMmellaeTcss Ha oduumanbHbIX canTax
yNnofiIHoMoYeHHoro chegepansHOro opraHa UCMONIHUTENBHON BiacTW, OpraHoB rocy4apCTBEHHOWN BMacTu CyObekToB
Poccuiickon ®epepalumm, opraHoB MECTHOrO CaMOynpaBneHus, YYpexXaeHUn W npeanpusTUin couManbHOro
obcnyxumBaHus B ceTn "MIHTepHeT" B COOTBETCTBUM C TPeBOBaHMAMU K ee codepaHuio U hopMe npeaocTaBneHmns,
YCTaHOBMEHHbIMW YNONHOMOYEHHbIM dheaepanbHbIM OPraHoOM NCMOMHUTENbHOW BNacTy.

3. YnonHomouveHHbIn defepanbHbli OpraH WCMONHUTENLHOW BRacTW, OpraHbl rocyapCTBEHHOW BracTu
cybbektoB Poccuiickon ®Pepgepaummn, oOpraHbl MECTHOrO CaMOYMNPaBIieHWs, YYPEXAEHWs W  npeanpuaTus
coumanbHoro obcnyxmBaHus obecnevmBaloT Ha CBOMX OodmuManbHbIX cantax B ceTn "VIHTepHeT" TeXHUYeCKyo
BO3MOXHOCTb BbIPaXXEHNS MHEHMI MONydYaTensaMmn coLumarnbHbIX YCIYr O KAYeCTBE OKa3aHUs yCnyr yupexgeHmsamm n
npeanpusTUAMMU coLmanbHOro obcnyxmnsaHmns.";

2) ctatbto 20 gononHUTbL NoanyHKToM 11 cnefytowero cogep>aHus:
"11) cosgaHue ycrnoBuin AN opraHuMsalvu NpoBefeHUs He3aBMCMMOW OLIEHKM KayecTBa oKasaHus ycryr
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YUPEXAEHNAMM U NPEeAnpUATUAMU coLmanbHOro obcnyxmsaHms.";

3) B ctatbe 21:

a) YacTb BTOPYO AOMOMHUTb HOBbIM ab3alem cefbMbIM CeayloLero cogepXaHus:

"cosgaHue ycnoBuMnM Ons opraHuM3auvMuM nNpoBeAEeHMSsI HEe3aBUCMMOW OLIEHKM KadecTBa oOKasaHusa ycryr
YUPEXAEHNAMM U NPEAnpPUATUAMU CcoLManbHOro obcnyxmsaHus;";

©0) ab3au cegbmoi cunTaTtb ab3auem BOCbMbIM.

Ctatbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa oT 6 okTabps 1999 roga N 184-d3 "O6 oOwmx npuHUMNax
opraHusaumm 3akoHodaTesnbHbIX (MPeACcTaBUTENbHBLIX) M UCMONHUTENbHLIX OPraHoOB rOCyAapCTBEHHOW BRNacTu
cybbekToB Poccuiickon ®epepauunn” (CobpaHue 3akoHogatensctBa Poccunckon depepaumm, 1999, N 42, c1. 5005;
2003, N 27, cT1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT.
4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT. 5084; N
46, cT. 5553; 2008, N 29, cT. 3418; N 30, c1. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, cT. 5711; N 51,
cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT1. 6030, 6031; N 49, cT. 6409;
N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590, 4594; N 48, cT1. 6727,
6732; N 49, cT. 7039, 7042; N 50, cT1. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477;
N 40, cT. 5034; N 43, c1. 5454; N 48, c1.6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14,
cT. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 noHs) 4ONONHWUTL NOANYHKTOM 79 CrneayoLwero coaepXXaHusi:

"79) co3gaHust yCrioBWA ONS OpraHu3auun nNpoBefeHMs] HE3aBUCUMOW OLEHKM KayecTBa OKal3aHus ycnyr
opraHusaumsiMm B NOpsiaKe M Ha YCIoBUSIX, KOTOpbIE YCTaHOBMNEHbI deaeparnbHbIMU 3aKoHaMN.".

Cratbsa 4

BHectn B ®egepanbHbin 3akoH oT 6 oktsabpsa 2003 roga N 131-03 "O6 obwimx npyvHUMnax opraHu3aumm
MecTHoro camoynpaerneHus B Poccuiickon ®eagepaummn” (CobpaHue 3akoHogatensctBa Poccuinckon denepauun,
2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N
52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, cT. 3990; N 31, c1.4326; N 53, cT. 7596; 2013,
N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHa) crnegyroLime n3MeHeHust:

1) yactb 1 cTtaTbu 14.1 0ONONHUTE NYHKTOM 12 criefyowero coaepxaHusa:

"12) cosgaHue ycrnoBuin Ang opraHmsauuu npoBefeHUs He3aBUCMMOW OLIEHKM KavecTBa oKasaHus ycryr
opraHm3aumsmMm B NOpsifKe U Ha YCITOBUAX, KOTOpble YCTaHOBMEHbI hefepanbHbiMU 3akoHaMW.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cnefyloLlero cogepXxaHus:

"13) co3gaHue ycrnoBun AnA opraHuMsauMyM NpoBefeHUs HEe3aBMCMMOW OLIEHKM KavyecCTBa OKa3aHWus yCnyr
opraHusaumsiMm B NOpsiake M Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI dhefepanbHbiMy 3aKoHaMn.";

3) yactb 1 ctatby 16.1 AONONHWUTL NYHKTOM 13 criegyroLero cogepxaHus:

"13) co3gaHue ycrnoBun AN opraHu3auvu NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHwusl ycnyr
opraHusaumsiMmn B NOpsaKe 1M Ha YCNoBUSAX, KOTOpbIE YCTaHOBIEHbI hefeparnbHbIMU 3aKkoHaMK.".

Crtatba 5

BHecTn B ®egepanbHbin 3akoH oT 21 Hos6ps 2011 roga N 323-03 "O6 ocHoBax 0XpaHbl 340p0Bbs rpaxdaH B
Poccuiickon ®epepaummn” (CobpaHne 3akoHogaTensctsa Poccunckon ®eagepauun, 2011, N 48, cT. 6724; 2013, N
27, cT. 3477; N 48, cT. 6165) cnegyowme nameHeHus:

1) yactb 2 ctaTbn 14 gononHUTbL NyHKTOM 20 CrefyoLero CogepXXaHus:

"20) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHus] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MeANLUUHCKUMW opraHu3aumsamn.”;

2) yacTb 1 cTatbu 16 JONONHUTEL NYHKTOM 18 cnegyowero CogepxaHus:

"18) cosgaHue ycrnoBuWWA AN OopraHusauuu nNpoBefeHVs HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MEANLNHCKMMW opraHusaumamn.”;

3) Byactu 1 ctatbmn 79:

a) NyHKT 7 [ONonHUTL cnoBamu ", a TakkKe NpeaocTaBnsATb WHY0 onpeaensemylo YnoriHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMONHUTENBHOW BIAacTU HEOOXOAMMYIO AN NPOBEAEHMS HE3ABMCHMMOW OLEHKU KadecTBa
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oKasaHus ycnyr MeauumMHCKMMK opraHusaumamm nigopmarmio”;
©) nononHUTL NYHKTOM 14 cnegyloLwero cogepXKaHus:
"14) obecneymBaTtb yCroBus AN NPOBEAEHNS HE3aBUCUMOMW OLEHKN KadyeCcTBa oKasaHus ycnyr.";
4) rnaBy 9 gononHuTb cTaTben 79.1 cneaytoLLero coaepXxaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi yCnyr MeAMLUMHCKMMN OpraHu3aunsmm

1. HeszaBucmmMas oueHka kayecTBa okaszaHus ycryr MeauLUMHCKUMN OpraHn3aumsaMm ABnseTcs ogHom n3 oopm
06LLEeCTBEHHOIO KOHTPONSA M MPOBOAMTCS B LIENAX NPefoCTaBNeHNUs rpaxaaHam nHopMaLmmn 0 KayecTBe oka3aHus
ycnyr MeguUUHCKMMU OpraHn3aumMsMy, a Takke B Liensax noBbllUeHUs KavecTBa UX geaTenbHocTu. HesaBucumas
OLleHKa Ka4yeCcTBa oKasaHus ycryr MeauUMHCKUMN OpraHn3aumsiMy He OCYLLECTBNSAETCH B LIeNsSX KOHTPONS KavyecTsa
1 6e30MacHOCTN MeANLIMHCKOW AeATENbHOCTH, a Takke 3KCNepTU3bl U KOHTPOMS KayecTBa MEQULIMHCKON NOMOLLIM.

2. HesaBucumas oueHka kayecTBa oka3aHus yecrnyr MeauuMHCKUMKU OpraHu3aumsamMmu npegycmaTpuBaeT OLEeHKY
YCMOBUA OKa3aHWsl YCNyr no TakuM OOLWUM KpUTEpUsIM, KakK OTKPbITOCTb W AOCTYNHOCTb MHdopMauum o
MEeOMLIMHCKON opraHu3auun; KoMGOPTHOCTb YCNOBUI NpeaoCTaBneHnss MeAULMHCKMX YCNYr U OOCTYNHOCTb WX
nony4yeHus; Bpemsl OXUAaHUS NpeaoCTaBNEHUs MEOULUHCKOW ycnyru; [o6poxenaTenbHOCTb, BEXITMBOCTb,
KOMNETEHTHOCTb paboTHMKOB MEAMLMHCKON OpraHn3auun; yaoBreTBOPEHHOCTb OKa3aHHbIMU yCriyramu.

3. HesaBucnmasa oueHka kadecTBa oOKasaHusi ycnyr MeAWUMHCKAMW OpraHuM3auusiMu OCYLLEeCTBRSeTCS B
COOTBETCTBMM C MONOXEHNAMWU HacToswen ctatbu. Npy NpoBefeHUN He3aBUCMMOW OLEHKM KavecTBa OKa3aHus
ycnyr MEAVLUHCKMMUW OpraHn3aunsiMm ncnonb3yeTtcsi obwenocTynHas MHpopmMauust 0 MegUMUUHCKMX OpraHn3auunsx,
pasmMellaemasi B TOM 4ucne B opme OTKPbITbIX AAaHHbIX.

4. B uensix cosgaHusa ycrioBuin Ans opraHMsauumn npoBeeHnss He3aBUCMMOM OLEHKM KayecTBa oKasaHus ycnyr
MeaMWLMHCKUMUW OpraHn3aumnsMu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNactM € ydacTMeMm ObLLeCTBEHHbIX
obbeavHeHVM MO 3awuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbSA, MeOMUMHCKUX MNpOdeCCUOHanbHbIX
HEeKOMMEpYECKMX oOpraHudaumn (ux npegcraBuTenen) opmupyeT OOLECTBEHHBIN COBET MO MNPOBEAEHMIO
He3aBMCMMOMN OLIEHKMN Ka4yeCTBa OKa3aHus yCrnyr MeAvMLMHCKMMU OpraHu3aumsamu 1 yTBepxXaaeT NOMoXKEHNE O HEM;

2) opraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon ®degepaumm ¢ ydacTmem 0OO6LLECTBEHHbIX
ob0beavHeHWn No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKMX MpodheccroHanbHbIX
HEKOMMEPYECKNX OpraHmsauuin (Mx npencraBuTeNen), COOTBETCTBYHOLIMX TpeboBaHuAM 4Yactu 3 cratbu 76
HacTosiero ®efepanbHOro 3akoHa, OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABUCUMOW OLLEHKM
KadecTBa OKasaHus YCryr MeAVLMHCKAMW OpraHv3aunsiMu, pacrofioXeHHbIMU Ha TEPPUTOPUSX CYOBEKTOB
Poccuiickon ®efepauunu, n yTBepxaarT MOMOXKEHNE O HUX;

3) B cnyyae nepefayn NOfHOMOYUN B cpepe OxXpaHbl 300POBbS B COOTBETCTBUM C YacTbio 2 ctatbn 16
HacTosiwero ®egepansHOro 3akoHa opraHbl MECTHOMO camoynpaBreHns ¢ ydacTuem obLwecTBeHHbIX 06beanHEHNI
no 3awuTe npaB rpaxgaH B cdepe oxpaHbl 300POBbs, MEAULMHCKUX MNPOdeCCUOHArbHbIX HEKOMMEPYECKUX
opraHusaumi (ux npeacrtaBsuTenen) Bnpase popMmmnpoBaTb 06LLECTBEHHbIE COBETHI MO NPOBEOEHNI0 HE3ABNCUMON
OLIEHKM KayecTBa OKasaHuMs YCNyr MeOULUHCKUMU OpraHusauusiMM, pacrnofiokeHHbIMU Ha TeppuTopusix
MyHMLMNanbHbIX 00pa3oBaHuii, 1 YyTBEPXOATb MONOXEHUE O HUX.

5. MNokasaTtenu, xapakTepusyloline obline KpUTEPUM OLEHKM KadecTBa OKa3aHus yCryr MeguuUHCKUMM
opraHusaumsiMn, B OTHOLLEHUUN KOTOPLIX NPOBOAUTCH HE3aBUCUMAas OLLEeHKa, YCTaHaBMUBAKTCHA YNONHOMOYEHHbIM
deaepanbHbIM OpraHoM UCMOSNHUTENBHOW BNACTK C NpeABapUTENbHBIM 00CYyXAeHEM Ha 06LLECTBEHHOM COBETE.

6. Mo peleHNo ynorMHOMOYEHHOro hedepanbHOro opraHa MCMOMHUTENbHOW BNAcTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cyobekTtoB Poccuiickon degepauny UM opraHoB MECTHOIO camoyrnpaBrieHus
hyHKLMKN 0OLLECTBEHHBLIX COBETOB MO MPOBEAEHUNIO HE3AaBUCUMOW OLIEHKN Ka4eCcTBa OKa3aHusl yCnyr MeauuMHCKUMHU
opraHmsaumsamMm MOryT BbiTb BO3MOXEHbI Ha CyLLEeCTBYOLWMe NPy 3TUX OpraHax obLecTBeHHble CoBeTbl. B Takmx
cnyyasx obLiecTBeHHble COBETbl MO MPOBEAEHNIO HE3aBNCHMMOW OLIEHKM KadecTBa OKa3aHus ycnyr MeavuuHCKMMU
opraHm3aumsmMm He Co30aloTes.

7. OBLLECTBEHHbIVM COBET MO NPOBEOEHMIO HE3AaBUCUMOW OLIEHKM KavyecTBa OKa3aHWusl yCcryr MeauuUHCKUMM
opraHmsaumsamm opmMumpyeTcs Takum 06pa3om, 4ToObl Bbinia NCKMYeHa BO3MOXHOCTb BO3HUKHOBEHNST KOH(INKTA
nHtepecoB. CoctaB obuiecTBeHHOro coBeTa ¢opmupyeTcs M3 4Yucna npeacraBuTenen  ObLIEeCTBEHHbIX
ob6beavHeHNA MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbs, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKMX OpraHusauun (Mx npegcrasutenen). Yicno 4yneHoB OOGLLECTBEHHONO COBETA HE MOXET ObiTb
MeHee YeM NsATb Yenosek. YUneHbl 06LLECTBEHHOIO COBETA OCYLLECTBMAIOT CBOK AEATENbHOCTbL HA OBLLECTBEHHbIX
Havyanax. lHdopmaums o oeaTensHOCTH 0BLLEeCTBEHHOIO COBETA pa3MeLL,aeTcs OpraHoOM rocyaapCTBEHHON BNacTy,
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OpraHoM MeCTHOro caMOynpaBrieHUs, Npu KOTOPbIX OH CO34aH, Ha CBOeM odumumanbHOM canTe B ceTn "UIHTepHeT".

8. HesaBucumas oueHka kayecTBa OKa3aHMsA YCNyr MeEAWLUMHCKMMW OpraHusauusimun, opraHudyemas
06LLeCTBEHHLIMWN COBETaMM N0 ee NPOBEAEHMIO, MPOBOAMTCH HE Yalle YeM OAMH pas B rof U He pexe YeM OauH pas
B TpM roga.

9. ObwecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKWM KayeCcTBa OKas3aHus yCryr MeanuMHCKUMu
opraHusaumnsamun:

1) onpenensioT nepeyHn MeOMUMHCKMX OpraHu3auui, KOTOpble Yy4YacTBYWT B peanu3auuym nporpammbl
rocygapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxxgaHam MegULMHCKOW MOMOLLM M B OTHOLUEHUWN KOTOPbIX
NpoBOAMTCSA HE3aBUCMMAA OLIEeHKa;

2) dopMupyloT nNpeanoxeHnss And paspaboTkm TEXHUYECKOro 3ajaHus AOns opraHmsauun, KoTopas
ocywectBnser cbop, o6o6weHne wn aHanu3 uHPOPMaUMM O KayecTBe OKas3aHus YyCrnyr MeauUMHCKUMMU
opraHusaumammn (ganee - onepartop), NPUHUMAIOT ydyacTue B PACCMOTPEHUN MPOEKTOB AOKYMEHTaLMn O 3akyrnke
paboT, ycnyr, a Tawkke MpPOEKTOB rOCyAapCTBEHHOIO, MYHWULUMMNANbHOTO  KOHTPAKTOB,  3aKmoyaeMblX
YNONHOMOYEHHbIM  befeparnbHbiM  OPraHoM  UCMONHUTENbHON BracTW, OpraHaMu rocydapCTBEHHOW BriacTtu
cybbekToB Poccunckon degepaumm nnm opraHamm MECTHOro caMoyrnpaBneHus C onepaTopoMm;

3) yctaHaBnuMBalT MNpuM HEOBXOOUMOCTU KpUTEPUM OLIEHKM KavecTBa OKa3aHus YCnyr MeguuUHCKUMM
opraHm3aumsamMm (4ONONMHUTENBHO K YCTaHOBMEHHBIM HACTOSLLEN CTaTben OBLLUM KpUTEPUSM);

4) oCyLLECTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4ecTBa OKa3aHWUsl yCnyr MeAULUHCKMMM OpraHn3aumsmMmn ¢ y4eTom
WMHpopMaLunm, npeacTaBneHHoON onepaTopomM;

5) npencTaBnsOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbii OpraH WCMOMHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHoOM BracTu cyobektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTatbl HE3aBUCUMOMW OUEHKM KayecTBa OKasaHus YCnyr MeOUUUHCKMMW OopraHusauusaMu, a Takke
npeanoXxeHus ob yny4yeHun nx aesTenbHOCTW.

10. 3akntoyeHne rocygapcTBEeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUe paboT, okazaHue ycryr no
cbopy, 0b6oOLleHN0O U aHanuM3y WHopMauuM O KayecCTBE OKasaHus yCcnyr MeguuMHCKUMK OpraHusauusmu
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccuiickon ®enepauum o KOHTpaKkTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULUNAMbHBIX HYXKA. YNONHOMOYEHHbIN
defepanbHbIl OpraH WCMNOMHMTENbHOW BracTW, OpraHbl rOCyAapCTBEHHOW Bractu cybbektoB Poccuiickon
depnepaumu, opraHbl MECTHOrO CaMOynpaBrieHus No pesynbTaTtaM 3akniovyeHUs rocygapCTBEHHbIX, MyHULMNANbHbIX
KOHTPaKToB OPOpPMNSAT pelleHne o6 onpegeneHun onepartopa, OTBETCTBEHHOrO 3a NMPOBEAEHUE HE3aBUCUMOW
OLIEHKN KayecTBa OKasaHusl ycrnyr MegMUUHCKMMM OpraHn3auusiMy, a Takke npyv HeobxoaMMocTu nNpegocTaBnsaioT
onepaTopy o0LeAoCTyNHY UHOoPMaLMIO 0 EeATENBHOCTU AAHHBIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocygapCTBeHHOW U BeJOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTLI (B Criyyae, ecnv oHa He pasMelleHa Ha
oduumnansHOM canTe opraHmsauun).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dbefdepanbHbld OpraH WCNOMHUTENBHOW BriacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOIO CamMoyrnpaBneHus
nHdpopmMauma O pesynbTaTtax He3aBMCMMOMN OLEHKM KadecTBa OKa3aHWs YCryr MeauuMHCKUMW OpraHu3aumsmu
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKasaHHbIMWM OpraHamMu B MECSAYHbI CPOK W YYMTbIBAETCH MMW MpK
BblIpaboTKe Mep N0 COBEPLUEHCTBOBAHWIO OeATENbHOCTM MEANLMUHCKMX OpraHn3aumn.

12. WHdopmauma o pesynbTatax HEe3aBUCUMOW OLEHKM KayecTBa OKadaHus ycnyr MeauuMHCKUMMK
opraHusaumsMn pasmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMoueHHbIM cbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pa3mMeLLeHns uHpopmaummn o rocygapCcTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusx B cetn "HTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon Pepepaumm M opraHamu MeECTHOTO
camoyrnpaBrieHUs Ha CBOUX OdUUManbHbIX cavWTax M oduunanbHOM cavTe ANs pasMmelleHus WHgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumm o pesynbTatax HEe3aBUCUMOW OLEHKU KavyecTBa OKa3aHus ycrnyr MeauuMHCKUMK
opraHm3aumsamMm M MOPSAOK ee pasMelleHWs Ha oduuManbHOM canTe Ans pasMeleHus uHpopmaumm o
roCyAapCTBEHHbIX WM MyHMUMNAanbHbIX YydypexgeHusx B ceTn "MHTepHeT" onpegensoTcss YNONTHOMOYEHHbIM
MpaButenbcTeoM Poccunckon ®egepaumn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BAacTy.

14. YnonHOMOYeHHbIN edepanbHbIi OpraH MCMOSTHUTENbLHOW BNacTW, OpraHbl rocyAapCTBEHHOW BriacTu
cyobektoB Poccuiickon ®Pepepauuun, opraHbl MECTHOrO CamMoOynpaBreHus M  MeguuUMHCKUE opraHv3auum
obecneynBaloT Ha CBOMX ohmLManbHbIX caiTax B ceTu "VIHTEPHET" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUSI MHEHWUI
naumeHTaMu O Ka4yecTBe okasaHus ycnyr MeguuMHCKUMM opraHn3aumsMu.

15. WHdopmauusa, npedocTaBrieHMe KOTOpoW  siBNsieTca  obs3aTenbHbiIM B COOTBETCTBUM  C
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3akoHopatensctBoM Poccuiickon depepauumun, pasmellaeTcs Ha oduuManbHbIX canTax YNoNHOMOYEHHOro
denepanbHOro opraHa MCNOMHUTENbHOW BracTW, OPraHoB rocyaapCTBEHHOW BnacTu cybbekTtoB Poccuickon
denepaumun, opraHoB MECTHOTO CamoynpaBneHns 1 MeQULMHCKUX opraHm3auuin B cetn "HTepHeT" B COOTBETCTBUM
c TpeboBaHuAMM K ee cogepXaHuo u ¢GopMe MpeaoCTaBneHnsl, YCTAHOBMEHHbIMU  YMNOMHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMONHUTENBHOW BRacTu.

16. KoHTponb 3a cobniogeHnem npoueayp NpoOBeAeHMst HE3ABMCUMOW OLIEHKW KavecTBa OKasaHus YCIyr
MEOMLMHCKUMM  OpraHM3auMsiMM  OCYLLECTBSIeTCA B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuickon
depgepauymn.”.

CtaTtbsa 6

BHectn B ®PepepanbHbii 3akoH oT 29 pekabps 2012 roga N 273-d3 "O6 obGpasoBaHum B Poccunckon
depepauymun” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaunm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayolme N3MeHeHus:

1) yactb 1 cTaTby 6 gONONHUTL NYHKTOM 13.1 criegytoLLEero coaepXXaHums:

"13.1) cosgaHve ycnoBun Ans opraHv3auunvM NpoBeAeHUs He3aBNCUMOW OLIEHKM KadecTBa obpasoBaTenbHON
OEeATeNnbHOCTU OpraHM3aLmni, OCyLLECTBIAIOWNX obpa3oBaTeNbHY AEeATENBHOCTD;";

2) vyactb 1 cTaTby 8 [ONONMHUTE NYHKTOM 12.1 crnefyroLero coaepXaHus:

"12.1) co3gaHve ycnoBun Ans opraHv3auunyM NpoBeAeHUs HE3aBMCKMMOWM OLEHKM KavyecTBa obpa3oBaTeribHON
OEeATenbHOCTU opraHM3aumnii, OCYLLECTBIISIOWNX 0bpa3oBaTeNbHYO AeATENbHOCTD;";

3) ctaTtbio 95 N3NOXUTL B CrieayoLwen pegakumm:

"Cratbs 95. He3zaBucmas oueHka kavecTBa oOpasoBaHust

1. He3zaBucmmas oueHka kadectBa obpa3oBaHusa HanpasneHa Ha nonyyeHne ceegeHnii 06 obpasoBaTtenbHOM
AeAaTenbHOCTW, O KayecTBe NMOArOTOBKM 0by4valoWmxcs u peanusauum obpasoBaTenbHbIX Nporpamm.

2. HezaBucumasi oueHka kadectsa 0bpa3oBaHus BKMOYaeT B cebsi:

1) HE3aBUCKMMYIO OLIEHKY Ka4YeCTBa NoAroToBKN 06yvatoLLmMXcs;

2) He3aBMCMMYIO OLEHKY KadecTBa 0OpasoBaTerbHONM OAeATENbHOCTW OpraHu3auui, OCYLLeCTBAALMX
obpa3zoBaTenbHy O4eATENbHOCTb.

3. HesaBucurMmas oueHka kavyecTBa 06pa3oBaHuns OCYLLIECTBASIETCSA OPUANYECKUMU NNLLAMU, BbINOMHAOLWMMU
KOHKpeTHble BWAbl TakoW OLEHKW, MpedyCMOTPEeHHble 4acTblo 2 HacTosdlen cTaTbu (danee - opraHusauuu,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa obpa3oBaHus).

4. OpraHu3auuu, OCYLLECTBISIOWME HE3ABMCMMYIKO OLIEHKY KayecTBa 0oOpa3oBaHusA, pa3meLLaloT B CETu
"nTepHeT" nHdopmaumio o nopsgke npoBeaeHns 1 pesynbTaTtax He3aBMCMMOWN OLEHKN kadyecTBa obpasoBaHus U
HanpasnsloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dhefeparnbHble opraHbl rocy4apCTBEHHOM BNacTw, opraHbl
ncnonHuTensHon Bnactn cybbektoB Poccuiickon degepaumm, OCyLWEeCTBASOLWMNE roCyAapCTBEHHOE YrpaBneHne B
chepe obpasoBaHUd, OpraHbl MECTHOIO CaMOyrnpaBreHus.

5. [loctynuBlas coOTBETCTBEHHO B diefeparnbHble oOpraHbl rocyfapCcTBEHHOW BriacTu, opraHbl
ncnonHuTensHon Bnactn cybbektoB Poccuiickon degepaumm, OCyLWEeCTBASAOLWMNE roCyAapCTBEHHOE yrpaBneHne B
cdepe obpa3oBaHuUsl, opraHbl MECTHOrO camoynpaBrieHusi MHpopMauus o pesynbTaTax He3aBUCUMOW OLEHKU
KadecTBa 0OpasoBaHWs NoAanexuT obsisaTenbHOMY pPacCMOTPEHWUIO YKa3aHHbIMW OpraHaMu B MECSIYHBLIN CPOK U
YYUTbIBAETCS UMK NPY BbipaboTke Mep Mo COBEPLLUEHCTBOBAHUIO 0Opa3oBaTenbHOM AeATENBHOCTU.

6. Pe3ynbTaThl HE3aBNCMMOWM OLIEHKM KayecTBa 0Opa3oBaHMs He BrEeKyT 3a cOOOW NpMOCTaHOBIEHUE UMK
aHHyNMpoBaHVWEe  JIMUEH3MUM Ha  OCyllecTBneHMe oOpasoBaTeNnbHOM  OEeATeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW aKkpeauTauum WNu NUeHWe rocydapCTBEHHOW akkpeauTauuv B OTHOLUEHMU OpraHu3auun,
OCYLLEeCTBMAOLWMX 0Opa3oBaTenbHy0 AeaTeNbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMMOM OLEHKM kavyecTBa ob6pa3oBaHUsS MOryT (hOPMUPOBATLCA PEATUHIU
opraHm3auui, ocyLwecTBSWNX obpasoBaTenbHy0 AeaTenbHOCTb, U (MNn) peanuayemMblx MMn obpasoBaTenbHbIX
nporpamMmm."”;

4) pononHUTb cTaTber 95.1 cneayoLLero coaep>KaHnsa:

"CraTbsa 95.1. HesaBucuMmas oLeHka KayecTBa NOArOTOBKM 0by4vatoLmnxcs
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1. HesaBucumasa oueHka kayecTBa MOArOTOBKM OOy4valoLMXCS MPOBOAUTCSA MO UHWULMATMBE YYaCTHUKOB
OTHOLWEHMN B cepe oOpasoBaHMA B LeNnsxX MNOArOTOBKM MHdopmauum ob ypoBHE OCBOEHWUs OobyyaroLmmucs
obpasoBaTenbHON NporpaMmmbl UM €e YacTen, NpeaocTaBrneHnsl y4acTHUKaM OTHOLWEHUA B ccpepe obpasoBaHus
WHpopMaLmm O Ka4yecTBe NoAroTOBKN 0By4atoLUXCS.

2. OpraHusauuu, OCYLLEeCTBNAOLLME HEe3aBUCMMYK OLeHKY KadecTBa MNOAroTOBKM 0Byvalolmxcs,
yCTaHaBMnMBaloT BUAblI 0O6pa3oBaHust, rpynnbl obyyatwmxcs u (unu) obpasoBaTenbHbIX MPOrpaMM UM ux YacTen, B
OTHOLLEHMUN KOTOPbIX NPOBOAUTCS HE3aBMCMMas OLleHKa KayecTBa NoAroTOBKM ODy4aloLIMXCH, a Takke YCroBus,
$OpMbl U METOAbLI MPOBEAEHNS HE3ABUCUMOW OLIEHKN KadecTBa NoAroTOBKM 0Oy4atoLLMXCS.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4YalOLWIMXCS OCYLIECTBNAETCA Takke B pamKax
MeXOyHapOAHbIX COMOCTaBUTEMbHBIX UCCregoBaHun B cdepe 0b6pasoBaHUA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHMAMUN POCCUMCKNX, UHOCTPAHHBLIX U MEXAYHapOOHbIX OpraHmM3auni.";

5) pononHuTb cTaThen 95.2 cneaytoLLero cogepxaHus:

"Ctatba 95.2. HesaBucumas oueHka KadecTBa oOOpasoBaTenbHOW [OeATeNbHOCTM  opraHuM3auun,
OCYLLECTBSAOLWMX 0Opa3oBaTenbHYO AeATENBHOCTb

1. HesaBucumasa oueHka KayecTBa oOOpasoBaTenbHOW [OEeATENbHOCTU OpraHu3auun, OCYLLECTBAALLMX
obpaszoBaTtenbHyl OeATeNbHOCTb (fanee - obpasoBaTtenbHasd OeATENbHOCTb OpraHn3aLmn), OCYLLECTBISETCS B
Lensix NpegocTaBreHns yyacTHMKaM OTHOLIEHMIN B cdpepe obpasoBaHMsa MHopMauum 06 ypoBHe opraHu3auuun
paboTbl No peanuaaunm obpasoBaTenbHbIX MPOrpaMM Ha OCHOBE 00LLe0CTYNHOM MHOpMaLnK.

2. B uensix cosgaHus YCNoBUM ANS NPOBEOEHWs He3aBMCMMOW OLEHKM KadecTBa obpasoBaTerbHOMW
OeATenbHOCTN OpraHu3aunii;

1) denepanbHblil  OpraH WCMOMHUTENbHOW  BMAAacTW, OCYWECTBASAWNMA  dyHKuun no  BbipaboTke
rocy4apCTBEHHOW MOMUTUKA U HOPMaTMBHO-MPaBOBOMY pErynupoBaHuio B cdepe obpasoBaHus, C yvyacTuem
00LLeCcTBEHHbIX OpraHu3auui, obLecTBeHHbIX 00beauHeHM noTpebutenen (Mx accoumalmin, cor3oB) (ganee -
obLecTBeHHble opraHusauumn) opmmpyeT obLLIECTBEHHbIV COBET NO NPOBEAEHMIO HE3ABNCUMOWN OLIEHKN KavyecTBa
obpasoBaTenbHON OeATEeNbHOCTU OpraHn3auun 1 yTBepxXaaeT MNONOXKEHNE O HEM;

2) opraHbl UcMonMHUTENbHOW BnactTm cybobektoB Poccuiickon  ®Pegepauun,  ocyuiecTenswoLline
rocygapcTBeHHOe ynpaBrneHue B cdepe obpasoBaHus, C yd4acTMeM OOLLECTBEHHbIX OpraHumsauun OpMUpyT
0o0LLleCcTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLIEHKM KayecTBa oOpasoBaTenbHOW OeATErbHOCTU
opraHu3auui, pacrnoroXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumm, n yTBepXaatT NosoXKeHne o
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHWsl C y4acTUEM OOLLECTBEHHbIX OpraHusauun BnpaBe hOpMMpOBaTb
0o0LLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa 0OpasoBaTenbHON [OeATEerNbHOCTU
OpraHusauui, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHMLMNANbHBIX 0Opa3oBaHnii, 1 YTBEPXKAATb MOMOXEHNE O HUX.

3. Mo peleHnto hepepanbHOro opraHa UCNONTHUTENBHOW BNACTW, OCYLLECTBIAIOLWEro hyHKLMM NO BbipaboTke
rocy4apCTBEHHOW MOMUTMKU W HOPMaTMBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpas3oBaHus, OpraHoB
NCNoNHUTENBHON BriacTn cybbekToB Poccuiickon denepaumm, oCyLLECTBNAOLLMX rOCYAapCTBEHHOE ynpasreHme B
cepe obpasoBaHus, UM OPraHOB MECTHOrO camoyrnpaBneHns yHkuum obLecTBEHHOrO coBeTa No NPOBEAEHNIO
He3aBMCMMOW OLEHKM KadecTBa OOpasoBaTernbHOW [AeATENbHOCTM OpraHm3aumii MoryT ObiTb BO3NOXEHbI Ha
CyLlecTByOLNE MNpU ITUX OpraHax oOLlecTBeHHble coBeTbl. B Takmx cny4dasix oO6LeCTBEHHble COBETbI MO
NPOBEAEHNI0 HE3ABMCMMOW OLIEHKM KayecTBa obpa3oBaTefnibHON AeATENbHOCTY OpraHM3aunii He co3garoTcs.

4. HeszaBncrnmas oueHka kadecTBa oOpasoBaTenbHOW OEeATENbHOCTM OpraHu3auui NpoBOAUTCS MO TakuMm
o6WMM  KpuUTepusIM, KakK OTKPbITOCTb W [JOCTYMHOCTb MHopMauum o0 opraHu3aumsix, OCYLLECTBISOLWNX
obpasoBaTenbHyl0 AEeATENbHOCTb; KOMMOPTHOCTb YCIOBUA, B KOTOPbIX OCyLlecTBnsAetTca obpasoBaTenbHas
OEeATenbHOCTb; 4OOpOXenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PAabOTHNKOB; YAOBNETBOPEHHOCTbL KAYECTBOM
obpaszoBaTenbHON AeATENbHOCTN OpraHM3auni.

5. MNokasaTtenu, xapaktepusylowmne obLime KpUTEpUM OLEHKM KadyecTBa 06pasoBaTeribHON AeATenbHOCTU
OopraHusauui, ycTaHaBnmBalTCcs deneparnbHbiM OpraHoM WCMOMHUTENBHON BNACTU, OCYLLECTBASIOWNM QYHKLUN
no BblipaboTke rocynapCTBEHHOW MOJIMTUKM U HOPMAaTUBHO-MPABOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CyXOeHMEM Ha 06LLECTBEHHOM COBETE.

6. HesaBucuMmas oueHka KadecTBa oOOpasoBaTenbHOW [AeATENbHOCTM OpraHv3auui, opraHudyemas
06LLEeCTBEHHLIMU COBETAaMM MO €€ NPOBEAEHMIO, MPOBOAMTCS He Yalle YeM OAVH pas3 B rof U He pexe YeM OOuH pas
B TpW roga.
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7. O6LLecTBEHHbIE COBEThLI NO NPOBEAEHMIO HE3ABMCHMMOW OLEHKN KavyecTBa 0bpasoBaTenbHON AeATeNbHOCTU
opraHuMsauuin:

1) onpedenstoT NepeYyHn opraHusauuin, oCyLLeCTBASIOWMX 06pasoBaTenbHyl0 AeATEeNbHOCTb, B OTHOLLUEHUN
KOTOpbIX NPOBOAUTCS HE3aBUCKUMAas OLeHKa, NPeayCMOTPEHHas HacTosALWen cTaTben;

2) dopMupyloT nNpeanoxeHns Ans paspaboTkum TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocywecTtBnseTr cbop, obobweHne u aHanu3 wuHOpMauMum O kadyecTBe 0ODOpasoBaTeNbHOW JAesTenbHOCTU
opraHusaumi (ganee - onepaTop), MPUHUMAIOT y4acTWe B PacCMOTPEHMU MPOEKTOB AOKYMEHTauMM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akniovaemblx deaepanbHbIM
OpraHoM WCMOMHUTENBHOW BNAacTW, OCYLLECTBMSIOWMM (YHKLUUMX MO BbipabOTKe rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PEryNMPOBaHnO0 B cdepe 0Opa3oBaHus, opraHamm UCMNONMHUTENbHOW BracTn CyObLEKTOB
Poccuiickon ®eagepaunn, OCyLLECTBSAOLWUMUN FOCYAapCTBEHHOE ynpaBreHne B cdepe obpasoBaHus, opraHamu
MECTHOro camoyrnpasfieHuns C onepaTopomM;

3) ycTaHaBnuBawT Npu HEOOBXOAMMOCTW KpUTEPUM OLEHKM KadyecTBa obpasoBaTenbHOM AeATeNbHOCTU
opraHusauui (QONONHUTENBHO K YCTAHOBMNEHHbIM HACTOSILLEN CTaTbeln OBLLUMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTernbHOW AeATEeNbHOCTW OpraHusauun c y4eToMm
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npeactaBnslOT COOTBETCTBEHHO B doedeparibHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLWMNA
dyHKUMM Mo BblpaboTke rocygapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY PEryriMpoBaHui0 B cdepe
obpa3oBaHus, opraHbl WUCMOMHMTENBHOW BriacTu cybbekToB Poccunckon ®Pepepauumu, ocyLecTBRAAOLWME
rocygapcTBeHHOe ynpaBreHne B cdepe 00pasoBaHusA, oOpraHbl MECTHOMO CaMOYMNpaBlieHWs pe3ynbTaThl
He3aBMCMMOMN OLEHKM KayecTBa oOOpasoBaTernbHOW [AeATENbHOCTM OpraHvM3auui, a Takke npeanoxeHuns o6
yNyyLLeHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHMUUNAmNbHBIX KOHTPAKTOB Ha BbIMNOMHEHME paboT, okaszaHue ycnyr no
cbopy, o006o6lieHn0o u aHanuM3y WHpopMaumm o kavecTBe oOpasoBaTeNnbHOM AEATENbHOCTU OpraHusauui
OCYLLIECTBMSIETCS B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccuiickon ®enepauum o KOHTpakTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHns rocygapCTBEHHbIX U MyHULMNAanbHbIX HYX4. PeaepanbHbii opraH
WCMOMHUTENbHOW  BMAacTW, OCYLLECTBNAWNA  YHKUMKM N0  BblpaboTke rocyAapCTBEHHOW MNOMUTUMKA 1
HOPMaTUBHO-NPaBOBOMY PerynupoBaHuio B cdepe obpasoBaHus, opraHbl UCMOMHUTENBHOW BriacTn CyObeKkToB
Poccuiickon ®egepauun, OCyLIeCTBNSAKLWINE TOCYAapCTBEHHOE ynpaBneHne B cdepe obpasoBaHWs, OpraHbl
MECTHOro camoynpaeneHuss no pesynbTaTam 3aKMoYeHUs rocyAapCTBEHHbIX, MYHULUMNANbHbIX KOHTPaKTOB
ocdhopMnsOT pelleHne 06 onpegeneHvu onepatopa, OTBETCTBEHHOIO 3a MPOBEAEHUE HE3aBUCUMOW OLEHKM
KadecTBa 0bpa3oBaTenbHON AeATENBHOCTM OpraHn3auuin, a Takke npu HeobxoanMMOCTM NPegoCTaBMAT onepaTopy
0o6LeAOoCTYNHYI0 MHAOPMAaUMIO O OeATENbHOCTW [AaHHbIX OpraHu3auui, OopMUMpyeEMYKD B COOTBETCTBUM C
rocygapCcTBeHHOW U BeJOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbK (B CNydae, ecrnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHvusaumm).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHWI0 HE3aBMCMMOWN OLIEHKN KayecTBa 06pa3oBaTernibHON AeATernbHOCTH
opraHmsaumn cdopmmpyeTcs TakuMm obpasom, 4Tobbl Gbina MCKNoYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(NMKTA
nHtepecos. CocTaB ykazaHHOro obLecTBEHHOrO coBeTa hopmMupyeTcs U3 Yncna npegcraBmTenet 06LWeCcTBEHHbIX
opraHmsdaumi. Yucno uneHoB o6LLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM NATb Yenosek. YneHbl
06OLLEeCTBEHHOIO COBeTa OCYLLECTBNSAT CBOK AeATeNbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmaums o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BRacTy, OpraHoM MECTHOro
camoynpasrieHusl, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduumansHoM canTte B ceT "NHTepHeT".

10. WHdopmauuss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTenbHOW [OesATenbHOCTU
opraHusauui pasMmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBAAOWMM QyHKUMM no  BblpaboTke
rocy4apCTBEHHON NOMUTUKM 1 HOPMaTUBHO-NPaBOBOMY perynMpoBaHuto B cpepe obpasoBaHusd, Ha oduumnanbHOM
caunTe Ansa pasmeLleHns nHdopmaLuumn 0 rocygapcTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusix B cetn "MiHTepHeT";

2) opraHamu WCMNOMHWUTENbHOW BriactM cyobektoB Poccuiickon ®degepaumn, OCYyLLECTBASHOLMMU
rocygapcTtBeHHoe yrnpaBneHne B cdepe obpa3oBaHusi, MU opraHamMm MECTHOrO CamOynpaBfieHUs Ha CBOWX
odmumanebHelx canWtax u odumumanbHOM cante Ans  pasMelleHus MHopMauMM O TroCyAapCTBEHHbLIX W
MyHULMNanbHbIX yYpexaeHusx B cetu "NHTepHeT".

11. CocTaB MHopMaLuum o pesdynbTaTax HE3aBMCMMON OLIEHKM kavyecTBa 06pa3oBaTenbHOM A4eATENBHOCTM 1
Nnopsiiok ee pasmelleHuss Ha oduuuanbHOM canTe Ans pasMelleHns MHopmMauuMum O rocyaapCTBEHHbIX U
MyHULMNAanNbHbIX ydpexaeHunsx B cetu "MIHTepHeT" onpeaensaiTcsa ynonHoMoYeHHbIM MpasuTtensctBoM Poccuiickon
denepauunun dpegepansHbIM OpraHOM NUCNONHUTENBHON BNACTU.
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12. depepanbHbli  opraH WCMOMHUTEMNBHOW BNAcTW, OCYLUECTBASKOWUA QYHKUMM 1O  BblpaboTke
rocy4apCTBEHHOW MNOMUTUKA W HOPMAaTMBHO-NPABOBOMY peErynupoBaHuio B cdepe 00pa3oBaHus, OpraHbl
ncnonHutTensHon Bnactu cybbektoB Poccuiickon deagepalmm, ocyLLecTBASIOLWNE rocyaapCTBEHHOE ynpaBreHue B
cthepe obpasoBaHusi, opraHbl MECTHOIO camoynpasneHus obecneumBatoT Ha CBOMX OoduLManbHbIX cavTax B ceTu
"IHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXEHWsT MHEHWUW rpaxgaHamu O KadecTBe obpasoBaTenbHOm
OeATenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp nNpoBedeHMs HE3aBMCHMMOWM OLEHKU KadecTBa obpasoBaTenibHON
OEeATENbHOCTU OpraHu3auuni, NpPeayCMOTPEHHbIX HACTOsILLEN CTaTbeWl, OCYLLECTBNSAETCS B COOTBETCTBUU C
3akoHogartenbcTtBoM Poccuinckon ®egepaumn.”.

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeaps 2015 roga.

Cratba 7

BHecTn B PepepanbHbii 3akoH oT 28 aekabpsa 2013 roga N 442-d3 "O6 ocHoBax coLmanbHOro obcnyxmnBaHus
rpaxaaH B Poccunckon depepaummn” (CobpaHne sakoHogaTtenbcTBa Poccunckon depepaummn, 2013, N 52, cT. 7007)
cnegyolmne N3MeHeHus:

1) yacTb 1 cTaTbu 7 4ONOSTHUTL NYHKTOM 7.1 CriegyoLero CogepxaHus:

"7.1) cosgaHve ycnoBui AN opraHusauun NpoBEeAEeHUS HEe3aBMCMMOW OLEHKM KadeCcTBa OKa3aHus ycnyr
opraHu3aumsmMm coumnanbHoro obcnyxmeaHums;";

2) cTaTblo 8 4OMONMHUTL NYHKTOM 24.1 cnefyroLero cogepxaHust:

"24.1) co3gaHve ycrioBuiA AN OopraHu3aumy NpoBEeAEHUS HE3aBMCMMOW OLIEHKWM KayecTBa OkasaHusa ycnyr
opraHu3aumsmMm coumnanbHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) YacTb 2 OOMONHUTL MYHKTOM 12.1 criegytoLero cogepxaHus:

"12.1) o0 NpoBeOeHWM HEe3aBMCUMOWM OLIEHKM KayecTBa OKasaHusi YCNyr opraHu3auusmMu coumnanbHOro
obcnyxMBaHus, KOTopas onpegenseTcs ynonHOMOYEHHbIM dheaepanbHbIM OpraHoM MCNONMHUTENBHON BRacTy;";

©) OONONHNTBL YacTblo 4 cneayroLero CogepKaHus:

"4. YNOMHOMOYEHHbIN hedeparnbHbI OpraH UCMONHUTENbHOW BAacTu, YNONTHOMOYEHHbIE OpraHbl CyObLeKToB
Poccuiickon ®epepauun, opraHbl MECTHOIO CamoynpaBsfieHWsi, OpraHvM3auuu CcouuManbHOro 06CnyXMBaHwus,
yKasaHHble B Yactu 5 ctatbn 23.1 HacToswero denepanbHoro 3akoHa, obecneymBaroT Ha CBOMX oduLMANBHBLIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvatensMn couunanbHbIX yCryr o
KayecTBe Oka3aHus yCnyr opraHusauusiMm coumanbsHoro obcnyxmeaHms.";

4) pononHUTL cTaTber 23.1 cneayoLero cogepXaHus:

"CtaTbs 23.1. HesaBucmMmas oLeHka KayecTBa OKka3aHWsl YCIyr OpraHn3aLmsamm coumanbHOro o0cnyXnBaHums

1. HesaBucumasn oueHka kayecTBa OKasaHWs YCryr opraHvM3auusmMy coumanbHOro 06CnyxmBaHus sBnsieTcst
ofHOW 13 popM OBLLECTBEHHOrO KOHTPOMS M NPOBOAWTCS B LENsiX NpegoCTaBfieHns nonyyatensamM coumanbHbIX
ycnyr uHcpopMaLmMmn 0 Ka4yecTBe OKasaHusi YCryr opraHusauusiMu CoumManbHOro 06CnyKMBaHUS, a Takke B LIENsiX
NOBbLILLIEHMUS Ka4eCTBa UX AeSATENbHOCTU.

2. HesaBucuMasi oueHKa KkayecTBa OKasaHWsl YCNyr oOpraHusauusiMM COUMarbHOrO 0GCnyXMBaHUS
npegycMaTpuBaeT OLEHKY YCITOBUIA OKa3aHWsl YCIyr Mo TakuM OGLUUM KPUTEPUSIM, Kak OTKPbITOCTb U AOCTYMHOCTb
MHbopMaumMn 06 opraHu3auMu coumanbHOro OBCMYXMBaHWSA; KOMOPTHOCTb YCMOBUWIA NpegocTaBeHNs
coumanbHbIX YCNyr M OOCTYMHOCTb WX MOJIYYEHUS; BpeMsl OXWAAHUS MPeOOoCTaBIIEHUS couMaribHOM YCryru;
[06pOoXKenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui coumanbHOro o6CnyXUBaHUS;
YOOBNETBOPEHHOCTb Ka4YeCTBOM OKasaHWUs yCryr.

3. HezaBucrMas oLeHKa KayecTBa oKasaHus YCINyr opraHn3aumsiMmn coumarnbHOro 06CnyxmBaHusi NpoBoaNUTCS
B COOTBETCTBUM C MONIOXKEHUSIMU HAcTosLen cTaTbu. Mpy NpoBeAeHNM HE3aBUCKHMOW OLIEHKM KayecTBa OKasaHus
YCyr opraHn3aumsiMi coumarnbHOro 06CnyKMBaHUS NCNONb3yeTcs 06LLe0CTyNHas MHdopmMauums 06 opraHusaLmsx
coumanbHoOro o6cnyxmBaHus, pasmellaeMasi Takke B (hopMe OTKPbIThIX AaHHbIX.

4. He3aBrcuMasi oLeHKa KayecTBa Oka3aHusl YCIyr opraHusaLmsiMu coumarnbHOro 06CnyxmBaHusi IPOBOANTCS
B OTHOLUEHUM OpraHM3auuii coumanbHOro OGCNYXMBaHMWS, HaXOASLWMUXCA B BeAeHUM depepasibHbiX OpraHoB
UCNONMHUTENBHOW BNAcTU, 1 opraHnsauuii coumanbHoro obenyxmneaHusa cyobekTos Poccuiickoin egepaumnn, opyrux
opraHusauuin coumanbHOro o6CNyXWBaHUS, B YCTaBHOM KanuTane KoTopbix fdons Poccuiickort depepaumu,
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cybbekta Poccuiickon ®epepauum nnm MyHuLmMnanbHoro obpasoBaHnsi B COBOKYNHOCTU MpEeBbILLAET NATbAECAT
NMPOLEHTOB, a Takke B OTHOLLEHMWN UHBIX HEroCYAapCTBEHHbIX OpraHM3auni coumanbHOro 06CnyXnuBaHunsi, KOTopble
0Ka3blBalOT roCyAapCTBEHHbIE, MyHUUMNArbHbIE COLManbHbIe YCIyru.

5. B uensx cosgaHuns ycrnoBui Ans opraHM3aumm npoBeAeHNss HE3aBMCMMOW OLEHKN KavyecTBa OKa3aHus ycnyr
opraHm3aumsmMm coumanbHOro obcnyxmBaHms:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONMHUTENbBHOW BNactM C  y4acTMeMm ObLLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI NoTpeduTenen (Mx accounauun, cot3oB) (ganee - obLLEeCTBEHHbIe
opraHmsaumm) popmMumpyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCKMMOM OLIEHKN KayecTBa OKa3aHusi ycnyr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHUs 1 yTBEPXKAAET MNOMOXKEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekToB Poccunckon ®efepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dOopMMPYIOT OOLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHOro oBCMNyXUBaHWSA, PacMnoNoXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
denepaumn, 1 yTBEpKAAOT MNONOXKEHNE O HUX;

3) opraHbl MECTHOro caMOynpaBfieHWs C ydacTuem OOLEeCTBEHHbIX OpraHusauuin Brnpase (HOpMMPOBaTb
0o6LlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOMN OLEHKW KadvecTBa OKasaHus YCryr opraHusaumsimu
coumnansHOro obCcnyXMBaHus, pacnonoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAanbHbIX 06pasoBaHun, u yTBepXaaTb
MOMOXEHNE O HUX.

6. MNokasaTtenu, xapaktepusylowue obLIMe KPUTEPUM OLEHKU KayecTBa OKal3aHus YCryr opraHusauvsimu,
yKa3aHHbIMM B 4acTu 4 HacTosleW cTaTbW, YCTAHaBMBAKTCSA YMONTHOMOYEHHbIM deaepanbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ NpeaBapuTenbHbIM 06CYyXAeHNEM Ha 0OLLECTBEHHOM COBETE.

7. Mo peleHnto ynormHOMOYEHHOro deaepanbHOro opraHa WCMONHUTENBHOW BRacTW, YNOSIHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust yHKUUN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMyn couunanbHoro
06CcnyXMBaHMA MOryT OblTb BO3MOXEHbI Ha CyLECTBYOLWMNE NpU 3TUX OpraHax obLecTBeHHble coBeTbl. B Takmx
cnyyasx obLecTBEeHHbIe COBETbI MO NPOBEAEHMIO0 HE3AaBUCUMOW OLLEHKW Ka4yeCTBa OKa3aHus yCryr opraHm3aumsamm
coumnansHoOro obcnyxmBaH1s He Co34atTes.

8. O6LLeCcTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCUMOMW OLEHKU KavyecTBa OKa3aHus YCryr opraHusaumsamm
coumanbHoro obcnyxusaHms QopMmMpyeTcst Takum 06pasom, YToObl Obina NcknoyeHa BO3MOXKXHOCTb BO3HUKHOBEHUS
KoH(pnmkTa nHtepecoB. CocTaB 06LLECTBEHHOIO coBeTa hopMMpyeTCs U3 ymcna npegcraButener o6LecTBEHHbIX
opraHmsaumi. Yucno uneHoB OOLLECTBEHHOTO coBeTa He MOXEeT ObiTb MeHee 4YeM nsATb 4enoBek. YneHb
06OLLEeCTBEHHOIO COBETa OCYLLECTBMST CBOK AeATENbHOCTb Ha OOLWeCTBEHHbIX Hadvanax. WHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcd OpraHoM rocy4apCTBEHHOW BRacTy, OpraHoM MECTHOro
camoynpaBreHus, Npu KOTOpbIX OH CO3AaH, Ha CBoeM oduumnansHoM canTte B ceTu "HTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusiMn coumanbHoOro obcnyXuBaHus,
opraHmdyemas obLecTBEHHbIMM COBETaMM MO ee NPOBEAESHUI0, MPOBOAUTCS He Yalle YeM OOUH pas B FO4 U HE pexe
YeM OAMH pas B Tpu roga.

10. O6wecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKa3aHWs YCryr opraHusaumsmu
coumnansHoro obcnyxmBaHms:

1) onpenenslT NepedyHn opraHu3auMin coumanbHOro OBCMYXMBaHWS, B OTHOLEHWM KOTOPbIX MPOBOAMTCSA
Hes3aBMCMMas OLEHKa;

2) dopMMpYIOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHus Ons opraHmMsauun, KoTopas
ocyuiecTBnseT coop, 0606LLeHNe n aHann3 NHPOPMaLIMM O Ka4eCTBE OKa3aHWs YCIyr opraHM3aunsMm CoLMarnbHOro
obcnyxvBaHusa (Oanee - onepaTtop), NPUHMMAKT y4acTMe B PacCMOTPEHMU NMPOEKTOB AOKYMEHTaLMU O 3aKynkax
paboT, ycnyr, a Takke MpPOEKTOB rOCyAdapCTBEHHOIO, MYyHWULUMMNANbHOIO KOHTPAKTOB, 3aKMoyaeMblxX
YMNONTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOMHUTENBHOW BRACTU, YNOSIHOMOYEHHbIMM OpraHaMu cybbekToB
Poccuickon ®egepauum nnm opraHamm MeCTHOro camoyrnpaBfeHus C onepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKa3aHus YCnyr opraHusauusMmu
coumnanbHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HACTOSILLEN CTaTben OOLIMM KpUTEPUAM);

4) oOCywWecTBNSAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHus YCryr oOpraHusauusmMmu  coumarnbHOro
0bCcnyXMBaHWs C y4eTOM MHGOpMaLmMmM, NpeacTaBneHHO onepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHbii OpraH WCMONHUTENbHOW BRnacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOTO CamoynpaBlieHus pe3ynbTaThl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHUs YCNyr opraHusauusiMu coumanbHOro obcnyxuBaHus, a Takke
npennoxeHus ob yny4yleHMn kayecTBa Ux 4eATENbHOCTY.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BhINOMHEHWE paboT, okazaHue ycnyr no
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cbopy, 006oOLleHN0O W aHanuM3y WHpOopMauMm O KavyeCTBe OKa3aHWsa YCNyr OpraHusaumsMm coumanbHOro
obcnyxmMBaHUs OCYLLLECTBNSAETCS B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon degepaumm 0 KOHTPAKTHON
cucTeme B chepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHms rocyaapCTBEHHbIX U MyHMLUMNANbHBIX HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi opraH UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybwektoB Poccunckon depepauun, opraHbl MECTHOrO CamoynpaBfeHusl No pesynbTaTtaM 3aKMoyeHust
rocyapCTBEHHbIX, MYHUUUNAnbHbIX KOHTPAKTOB OQOPMNAT pelweHne 06 onpegeneHnn oneparopa,
OTBETCTBEHHOIO 3a MPOBEAEHNEe HEe3aBUCUMOW OLIEHKM KayeCTBa OKa3aHUs YCIyr opraHu3auusMn coumarbHOro
obcnyxuBaHMs, a Takke Mpu HeobXxoOuMOCTU NPedoCTaBnSAT onepatopy obwenocTynHyl WHGopMaumio o
OEeATEeNbHOCTU AaHHbIX OpraHu3auuin, opMMpyeEMylD B COOTBETCTBMM C FOCYAApCTBEHHOW U BEAOMCTBEHHON
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecriv oHa He pa3melleHa Ha omumanbHOM canTe opraHu3aumm).

12. lMocTynuBLasa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN heaepanbHbii OpraH WCMNOSIHUTENbHON BacTy,
yMOMHOMOYEHHbIE opraHbl cydbekToB Poccuiickon ®egepaunm, opraHsl MECTHOMO camoynpasneHus nHopmMaums o
pesynbTaTtax HEe3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCNyr opraHusdauvsiMu couunansHOro obcnyxunsBaHus
noanexuT obs3atenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECHAYHbIN CPOK U YYUTbIBAETCS UMW NpwU
BbIpaboTke Mep N0 COBEPLUEHCTBOBAHWIO AEATENLHOCTM OpraHn3aLnmin coumnanbHOro 0bCcnyxmBaHums.

13. WHcopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KavecTBa OKa3aHWdA YyCrnyr opraHmsaumsamMmu
coumnansHoOro obcnyxmBaHms pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONMHUTENbBHOM BNAactM Ha oduumnanbHOM canTe Ong
pa3meLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX y4pexaeHusix B cetn "IHTepHeT";

2) ynonHOMOY€eHHbIMW OpraHamu cyobekToB Poccuiickon ®egepauum n opraHaMmm MeCTHOTO CaMoynpaBfieHns
Ha CBOMX odhmumanbHbIX caWTax U odumumaneHOM canTe Ans pasMelleHus MHopMauun O roCyAapCTBEHHbIX U
MYHUUMNAnNbHbIX y4pexaeHusax B cetn "HtepHeT".

14. CocTaB vHopmMauun o pesynbTatax He3aBMCKMMOM OLEHKM KavyecTBa OKa3aHUs YCMyr opraHm3auusmm
coumnansHoOro obcnyXxnBaHns 1 NOpsLoK ee pasMeLleHms Ha ourumanbHOM canTe Ans pasmMeLleHns nHdopmaumm o
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX Y4YpexaeHusx B ceTtu "VIHTepHeT" onpeaenstoTcs  YnOfHOMOYEHHbIM
MpasuTtensctBom Poccuiickon ®eagepaunn cegeparbHbIM OPraHoOM UCMONTHUTENBHOW BNacTu.

15. YNONHOMOYEHHbIN hedeparbHbIi OpraH UCMOMHUTENBHOW BNAcTu, YNONHOMOYEHHbIE OopraHbl Cy6beKkToB
Poccuinckon ®epepaumn, opraHbl MECTHOrO CaMOynpaBfeHWss U OpraHu3aumm coumanbHOro obcnyxusaHus
obecneynBaloT Ha CBOMX opmLManbHbIX caiTax B ceTh "VIHTEpPHET" TEXHUYECKYH BO3MOXHOCTb BblpaXEHUS MHEHWI
nonyyaTtensiMum ycnyr u UHbIMU rpaxkgaHamMm O Ka4ecTBe OKa3aHus 3TUX YCIyT.

16. KoHTpomnb 3a cobntogeHnem npouenyp NpPoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
opraHmsaumsamMm coumarnbHOro odcnyXmnBaHms OCyLLLECTBNSETCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon
depepauymn.”.

Cratba 8

1. Hactoawmn ®egepanbHbil 3akOH BCTynaeT B CUMY MO MUCTEYEHUW OEeBAHOCTa OHeW nocne AHs ero
oduymanbHOro onybnmMkoBaHus, 3a UCKNOYEHNEM cTaTbk 7 HacTosiwero ®deaepansHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degepanbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHaUMs OeATenbHOCTU KU obuee meTtogudeckoe obecneyeHne nNpoBeneHus B
cooTtBeTCcTBMM ¢ 3akoHoM Poccuiickon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENLCTBA
Poccuiickon ®egepauun o kynbType" (B pegakumnmn Hactosiwero efepanbHoro 3akoHa), PegepanbHbIM 3aKOHOM OT
10 gekabps 1995 roga N 195-93 "O6 ocHoBax coumanbHOro o6cnyxmeaHmsa HaceneHms B Poccuiickon depepaummn”
(B pegakuum HacToswero PegepansHoro 3akoHa), ®egepanbHbiM 3akoHOM OT 21 Hos16psa 2011 roga N 323-93 "O6
OCHOBax OXpaHbl 300poBbs rpaxaaH B Poccunckon ®egepaunn” (B pegakummn Hactoswero defnepansHoOro 3akoHa),
ctatbenn 95.2 depepanbHoro 3akoHa ot 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHum B Poccurickon
depepaumun” (B pegakuum Hactoswero denepanbHoro 3akoHa) u degepanbHbiM 3akoHOM OT 28 fekabpsa 2013 roga
N 442-03 "O6 ocHoBax coumanbHOro oocnyxmeanus rpaxxgaH B Poccuiickon ®egepaunn” (B peaakumm HacTosILEero
depepanbHOro 3akoHa) He3aBMCMMOW OLIEHKM KayecTBa OKal3aHusl YCIyr opraHusaumsimm B cdepe KymnbTypbl,
coumanbHOro OOCNYXMBaHUA, OXpaHbl 300pOBbsl, 00pa3oBaHMs OCYLLECTBRSIOTCA denepanbHbiM  OpraHoMm
WCNOSTHUTENBHON BNACTU, OCYLLECTBNAOLLMM (PYHKLMM NO BbipaboTke 1 peanusauum rocygapCTBEHHOM NONUTUKA U
HOPMaTUBHO-NPaBOBOMY PEryNMpoBaHnio B cchepe couManbHOW 3aluTbl HaceneHusi, B Nopsake, yCTaHOBIEHHOM
MpasutenbctBOoM Poccuiickon ®epepaunn.

Mpe3ngeHT
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®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM

denepaumn No BOMpocaM NpoBEAEHNS! HE3ABUCMMOMN OLIEHKM KauyecTBa AokymeHT npeAOCTaanH KO:Cy”_inHOTsn;O?Z
OKaszaHus yCnyr opraHmsaumsiMu B ccepe KynbTypbl, COLManbHOMO Aata coxpaHenua: 14.08.
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

Poccuickon ®epepauun

B.MYTUH
Mockea, Kpemnb
21 wiona 2014 ropa
N 256-93
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